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Hello and thank you for your interest in music lessons!  Teaching and performing music is what I love to do, and 

being able to share my knowledge with others is truly a privilege.  To make the business of lessons clear and fair for 

all my students, I have outlined the following policies: 
 

Lessons and Payment Guidelines 
 

Regular, weekly lessons are booked on a monthly basis.  Through my home studio, I offer 30-minute and 60-minute 

lessons on the hour and half-hour.  Lessons are $30.00 for 30 minutes and $60.00 for 60 minutes.  Payment is 

accepted as cash, check, or through Zelle and is due in-full on the first lesson of each month.  I cannot make change 

for lessons paid in cash.  In the event that a check does not clear, there is a fee of $15.00.  If tuition is not paid for by 

the second lesson of the month, a $15.00 late fee is applied.  Students who do not pay for lessons on time risk losing 

their lesson time spot.  Students are allowed one trial lesson before committing to monthly lessons.   
 

I teach piano students ages 5 to adult and voice students ages 6 to adult.  Any voice student younger than 10 years 

old must receive both piano and voice lessons on a weekly basis (so the lesson will be an hour minimum, 30 minutes 

on each instrument).  Vocal lessons are difficult to both teach and learn when the student is young because the voice 

can be an abstract instrument.  Simultaneously taking voice and piano lessons will give younger students the musical 

education and instrumental reference they need to be successful in vocal lessons over the long-term.  Young piano 

students do not need to simultaneously take voice lessons. 
 

If you are an adult and would like lessons in my home studio intermittently (as opposed to weekly), the cost is 

between $65-80 per hour depending on what you are interested in studying and the day/time of your lesson.  

Please contact me for details about intermittent lessons.  
 

Cancellations and Make-Ups 
 

Students who take regular lessons are allowed one cancellation/make-up for every two month period from 

September through June.  Two month periods are:  September/October, November/December, January/February, 

March/April, and May/June.  Cancellations in less than 24 hours or “no-shows” are not made-up.  I will offer make-

up options within each two-month period, but any lessons not made up will not carry over into the next period.  No 

make-up lessons are guaranteed as the teacher’s and student’s schedules may not align due to busy schedules.  
Lessons cancelled by students are never refunded or credited.   
 

If a make-up lesson is agreed upon and subsequently cancelled (or a “no-show”) by the student, that make-up 

lesson is forfeited, but it will still count towards the make-up allowed for each two month period.  Having to 

cancel and reschedule a lesson during the same week does count as one cancellation/make-up.  If a student cancels a 

lesson with more than 24 hours’ notice, then requests the lesson time back in less than 24 hours’ notice, there is no 

guarantee that the student will be able to take their lesson during that time, but the cancellation will still count 

towards the two-month allotment.  In the event that I have to cancel a lesson that the student has already paid for, I 

will credit that lesson to the next month’s tuition.   
 

Holidays 
 

If a lesson happens to fall on a major holiday (Thanksgiving, Christmas Eve/Day, New Year’s Eve/Day, Memorial 

Day, Labor Day), there is no lesson and no charge.  I take two weeks off for Winter Break and, sometimes, one week 

off for Spring Break.  While Winter Break is generally the same for everyone, please know that my potential Spring 

Break may not be the same week as the student’s Spring Break.  Students may want consider using their 

cancellation/make-up allotment during the March/April time period towards their Spring Break. 
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Recital 
 

I host one yearly recital at the end of June.  I tend to book the recital on the second-to-last Saturday of June to allow 

for one final lesson post-recital.  This helps me get feedback from each student on their performance and plan their 

fall studies.  There is a non-refundable fee of $30.00 per family for students performing in the recital.  This fee is 

included in the June invoice.  If a student agrees to perform in the recital, pays the recital fee, and subsequently drops 

from performing in the recital, the fee is not credited or refunded. 
 

Summer Lessons (July and August) 
 

I teach year-round, but students can opt not to take lessons during July and August.  Students who take lessons from 

the day after Labor Day through their last lesson in June can take July and August off by reserving and paying for 

the month of September in advance, before their last lesson in June.  If a student pays for September lessons in 

advance and then chooses not to continue with lessons in September, that payment will not be credited or refunded, 

and your reserved lesson time will be open to new students.  Students only pay for summer lessons they know they 

can attend because I do not offer student make-up lessons during July and August.  If any student would like a 

“check-in” lesson during these months (for an audition, performance, etc.), please contact me, and we can schedule a 

lesson on an as-needed basis.  On the occasion that I cancel a July/August lesson that has already been paid for (i.e. 

for a performance opportunity), then I will credit that lesson.  After summer break, lessons resume in September on 

the Tuesday after Labor Day, and the September through June lesson policies apply. 
 

Termination of Lessons 
 

If lessons are terminated by the student at any time, any outstanding make-ups are not made-up, and no lessons 

already paid for are credited or refunded.  
 

Referrals 
 

If you refer a new student to me, and that new student books a month’s worth of lessons after the trial lesson, they 

will receive $10.00 off their first monthly invoice, and you will receive $10.00 off your next month’s invoice.  

Thank you for referring! 
 

Lessons In Your Home 
 

For lessons in your home, all the above policies apply, with these additional considerations: 
 

 Lessons in the student’s home cost $80.00 for 60 minutes, $120.00 for 90 minutes, and $160.00 for 120 

minutes.  Lessons in your home must be a minimum of 60 minutes per week. 
 

 There is a significant possibility that you will have to come to my home studio to receive make-up lessons. 
 

 Your address must be in or near the River Forest, Oak Park, Elmwood Park, or Galewood neighborhoods, 

within a 15-minute driving distance from my home studio. 
 

 





I greatly appreciate that you took the time to review my studio policies and procedures!  Because these policies are 

posted on my public website, it is understood that all students who take lessons with me have read and agreed 

to these policies and procedures before beginning lessons.   
 

Thank you wholeheartedly for your business and your consideration.  Questions are always welcome.  If you can 

think of an issue I have not addressed, please let me know.   

Sincerely,  

Veronica Kott 

 

By signing below, I confirm that I have read and understand the policies outlined above: 

 
                

Signature       Date 

 
                

Print Name       Student Name(s) 


